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https://www.gov.il/he/service/complaint_about_conduct_in_public_transportation
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https://forms.gov.il/globaldata/getsequence/getHtmlForm.aspx?formtype=PniotMot@mot.gov.il
mailto:pniotcrm@mot.gov.il
https://www.gov.il/he/Departments/Units/transport_internal_audit_department
https://www.gov.il/he/departments/public_transportion_authority
tel: *8787
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https://www.gov.il/he/departments/policies/procedure_for_handling_public_inquiries

